
CITY OF ST. THOMAS 
MUNICIPAL ACCESSIBILITY ADVISORY COMMITTEE 

 
 

A G E N D A 
 
Date: Thursday July 14, 2022 

Location: Room 304 

Time: 9:00am 

 
DISCLOSURES OF INTEREST 
 
ADOPTION OF MINUTES 
 

1. Approval of Minutes of the meeting on May 19, 2021.  
 
NEW BUSINESS 
 

1. Review and Approval of Revised Site Audit Forms 
2. Letter to Council – C. Topping 

 
REPORTS of COMMITTEES 

1. Budget:  

2. Special Events:  
 

3. Site Plan Control:   
 
UNFINISHED BUSINESS 

1. Open House – updates from members on assigned tasks 

2. Report to Council – Site Audits 
 
NEXT MEETING 
   
TBD 
 
ADJOURNMENT 



       

 

 

Report No. 

MAAC-01-22 

File No. 

 

 Directed to:
  Mayor Joe Preston and Members of City Council 

Date Authored:  
July 6, 2022 
Meeting Date: 
August 8, 2022 

 Department:  Attachment 

 Prepared By: Cathy Topping, , Chair 
Municipal Accessibility Advisory Committee Site Audit Reports 2022 

 Subject: Municipal Accessibility Advisory Committee Annual Site Audit Report – 2022 
 
Recommendation: 
 
THAT:  Municipal Accessibility Advisory Committee Annual Site Audit Report MAAC-01-22 be received 

for information; and further 
 
THAT:  Report MAAC-01-22 be referred to the Accessibility Technical Committee. 
 
Origin:  
 
Under the Ontarians with Disabilities Act, Ontario government ministries, municipalities, 
hospitals, school boards, colleges, universities and public transportation organizations are 
required to develop annual Accessibility Plans to make policies, practices, programs, services 
and buildings more accessible to people with disabilities.  
 
The Act also requires the City to establish a Municipal Accessibility Advisory Committee. Part 
of the Committee’s duty is to complete annual Site Audit Reports for all City owned facilities 
and provide accessibility recommendations to City Council.  
 
Analysis: 
 
The Committee has completed the 2022 site audit at the following locations -Water Pollution 
Control Plant, 1Password Park and City Hall  
 
The annual Site Audit Report updates Council on accessibility deficiencies.  The Site Audit 
Reports are then incorporated into the City’s annual Accessibility Plan, which is then submitted 
to the Province.   
 
Key Areas of Concern Identified: 
 

Water Pollution Control Plant 1 Password Park City Hall 
Trip Hazard and no ramp at 
office entrance 

Picnic tables should be marked 
as accessible  

West side accessible entrance 
ramp is too narrow for 
wheelchairs 

Trucks without back-up alarm Showers are not accessible – no 
turning radius, no pulldown 
shower bar or foldable bench 

Poor lighting on level one 
entrance poses safety concerns 
and makes signage hard to read 

Washroom is not accessible – 
one door is pull; the other is 
difficult to push. There are no 
handrails or bars, and the 
shower is step-in. 

No sign on accessible stalls for 
washroom 

Colour of railing is the same as 
the ramp – should have yellow 
paint to identify level changes, 
including curb cuts 

Fountain has no push bar and is 
not at appropriate height for 
wheelchair use 

No undercut on washroom sink 
areas to accommodates 
wheelchairs 

Need more tactile signage, 
identification of floors on 
elevator 

No designated accessible 
parking space 

Uneven surfaces on some 
pathways 

NO clear signage for elevators 
and stairs 

 Sides of pathways, Sidewalls 
and concrete benches with 
should have yellow paint to 
identify unexpected level 
changes to someone with low 
vision  

Consider permanent cut-out for 
customer service counter for use 
by wheelchair users 

  Glass Doors on all levels should 
have line at 5’ level (black) 
across the glass for people with 
low vision 



 ~2~ 

 
Financial Considerations: 
 
As a result of completed Site Audit Reports where accessibility needs are identified, 
deficiencies are prioritized by staff, and are either funded from departmental Operating 
Budgets, or they may be considered during the Capital Budget process.    
 
 
 Respectfully, 

 

Cathy Topping, 
Chair of the Municipal Accessibility Advisory Committee 
 
 
Reviewed By:  

 
 

 
 

 
 

 
 

 
 

 

      
 
 
      Approved By:      
         City Manager 
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